Date: February 7, 2020

Customer Advisory

Dear Valued Customer:

EVERGREEN
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Provides most update the Evergreen Line (Master International Shipping Agency China offices) status as below:

China Office Status Remark

Dalian + i Office will resume business on February 10

Tianjin x 2 Office will resume business on February 10

Qingdao 'F" 5 Office will resume business on February 10

Lianyungang L i -3 Office will resume business on February 10

Shanghai +ia Office will resume business on February 10

Ningbo 38 Office will resume business on February 10

Nanjing Office will be partially reopened on February 10 No Documentation services
Wuhan Office will be partially reopened on February 14 No Documentation services
Chongging Office will be partially reopened on February 10 No Documentation services
Suzhou v Office will resume business on February 10

Hong Kong 3k Office will resume business on February 10

Fuzhou A Office will resume business on February 10

Xiamen B Office will resume business on February 10

Shenzhen e Office will resume business on February 10

Guangzhou B Office will resume business on February 10

Zhongshan L Office will resume business on February 10

Shantou I ER Office will resume business on February 10

Zhanjiang P iph Office will resume business on February 10

® Due to safety concern, we won’t have full manpower in the office although the most of offices are resumed with the full function.
The service could be delay and a longer dwell time is expecting. We appreciate your understanding and cooperation.

® Customers could request to assigned another available offices for their documentation services..
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Dear Valued Customer:

We would like update local and port status as below:

China Office Status Remark

Dalian < i

Tianjin x 2 Port Tianjin reported the reefer plug shortage on dock

Qingdao 7?" 5 Local trucking delivery is excepting delay due to local regulation

Lianyungang | it Z &

Shanghai +ia Trucking force shortage, Port Shanghai reported the reefer plug shortage,
some reefer shipments might diver to other destination

Ningbo B Trucking force shortage, reefer plugs shortage on dock

Nanjing 34 Transportation issue due to city lockdown

Wuhan Fabi Transportation issue due to city lockdown

Chongging TE Partially barge service is cancelled

Suzhou v

Hong Kong 3k Port Hong Kong reported reefer plug shortage on dock

Fuzhou A Transportation issue due to city lockdown

Xiamen EP

Shenzhen e Most of outside depots will resumed their service on Feb 10

Guangzhou B

Zhongshan L

Shantou I ER

Zhanjiang P

® Please check with local offices for most update information.
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Customer Advisory

Dear Valued Customer:

Enclosed please find China relative services update:

INDICATION

NORMAL ADJUSTED

AT

o ;5 K

1. Please contact our local sales for the details of Service Adjusted (Skip Ports).

2. Week definition is based on the last calling port of the service mentioned.

Asia- USWC
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Asia- USEC

Asia - Europe

Asia - Mediterranean

Asia - ECSA

Asia - WCSA

Asai - CARI

Asia - Near East

Asia - South Africa

Intra-Asia

REREROERLE
ReimE s
JveseiETMETEF mE—H 1638
3+ 886-3-351-2118

{8 : 886-3-312-3200

FORM NO. GADGAS-I-111A-02

EVERGREEN MARINE CORP. (TAIWAN) LTD.

EVERGREEN MARINE BUILDING

MNO.163, SEC. 1, HSIN-NAN ROAD, LUCHU DISTRICT, TACYUAN CITY, 33858, TAIAN
TEL:886-3-351-2118

FAX:886-3-312-3200

Website:www._evergreen-marine_com



