
 

Latin America and Central America Agents 

 

DOMINICAN REPUBLIC: GLOBAL FREIGHT SOLUTIONS 

• Agent is operational 

• No flights from Europe will be allowed in Dominican Republic for 30 days from March 16th, 

2020 

• Sea shipments still ongoing 

 
  
ECUADOR: GEOTRANSPORT S.A. 

• Staff is operational but working from home 

• Most activities are suspended 

• Green light is needed before to proceed with any shipment to Ecuador to avoid fines. 
 
 
PANAMA: NEPTUNE LINES 

• Staff is operational & working partially remotely. 

• Operational capacity is not impacted 
 
  
PUERTO RICO: NESTOR REYES INC 

• Puerto Rico is in full lockdown until March 30th 

• Customs and Border Protection are operating 

• Port of Houston: suspension of operations 

• Port of San Juan still operating normally  

• The Government is acting on a day-by-day basis 

• Business Hours: 

o Monday to Friday: 8:00am to 12:00pm and 1:00pm to 3:30pm (as Supply Chain 

service providers) 

o Pending instructions from the Federal Government 
 
  
TRINIDAD & TOBAGO: AZEE SHIPPING 

• Still operative but partially 

• Ports & airports are still operating 

• Customs clearance is experiencing delays 

• All brokers & Customs are still in full gear 
  
 
PARAGUAY: ROLITRANS 

• 90% of the staff is working from home & operations team available for emergencies 

• Limited working hours to 10:00 to 12:00 

• All borders are opened only for cargo transit 

• Overall delays because of health inspections 

• Sea ports: 



 

o Low Water at the Paraguay river increasing transit time to about 25 days from 

transhipment port 

o No space issues reported so far 

o Shipping lines releasing documents against payments only 

• Air lines: only cargo flights still operating normally 

  
BOLIVIA: TRANSORIENTE 

• Country partially shut down 

• Borders are closed starting 19th March 2020 

• Santa Cruz city in in quarantine   

• Working hours will be 8AM to 1PM 

• Air: cargo flights still operating 

• Road: still operating 
  
 
Thanking you for the continued support and understanding at this unprecedented pandemic and 
do not hesitate to involve us (Salah Benakcha/Email: salah.benakcha@geodis.com & Sok-Rin 
Brochard-lao/Email: sok-rin.lao@geodis.com) in case of specific assistance. 
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