
 

Mediterranean, Middle East & Africa Agents 

 

KUWAIT: GLOBAL FREIGHT SYSTEMS 

• Agent is fully operational but with restricted hours (closing 1.00PM) but reachable by 
phone & emails 

• Kuwait Port Authority and Customs are operational 

• Shipping line, airline offices are open for half a day  

• Airport opened for cargo only: only EK, QR, TK are operating 

• Ports & customs are open, but process is slow down because of skeleton staff 

• Vessels are discharged but slow 
 
 
JORDAN: JADARA FORWARDING & SHIPPING LTD 

• Staff is perating from office on daily working shifts from 10 am – 1:00 pm (1 operation, 1 
accounting and 1 customer service), the rest of the staff working remotely from home 

• Customs clearance dept./service centers: operating smoothly and with priority with less 
working hours and on working shifts at Amman airport and Aqaba port.  

• All land boarder points are closed today at the weekend at our side, except for Al Omari 
Boarder point Jordan – KSA. 

• AIR:   
o Import shipments are handled by airport operator/Authority normally but with 

limited working hours  
o Export services is very limited and about to shut down 

• SEA: operations are working smoothly with limited working hours and skeleton staff 

• Land: Import/Export from & to nearby countries (Syria, Iraq, Israel, occupied territory – 
west bank of Palestine) is blocked till further notices, except for land boarder point with 
KSA (Only one point working for Al Omari Boarder point Jordan – KSA). 

 
 
LEBANON: MASAFAT INTERNATIONAL SAL 

• Customs are opened 

• Most of the trading and industry companies are closed too until 29/3/2020  

• Staff is operating from Monday to Friday from 8.30AM until 2PM with precautionary 
measures 

• Business is handled on regular basis. 

• Sea ports: 
o Sea ports activity is still open for imports and exports from Beirut and Tripoli 

ports  
o Not all shipping lines are following same measures or hours of work, however 

service is regularly provide but with delay 

• Airlines: 
o Beirut Intl airport is still functional for cargo flights and Diplomatic, Military, Air 

Ambulance flights and Personnel related to the Oil drilling operations in Block 4. 
o All commercial and private flights are stopped until 29/3/2020. 
o Only Cargo carriers coming into Lebanon is Cargolux with very reduced 

capacity (One flight per week)  

• Road: no special restriction yet 
 
 
SAUDI ARABIA: TRANS FREIGHT PROJECTS & LOGISTCS Ltd (TFPL) 

• TFPL’s staff is working remotely as of Sunday morning but you can reach your usual 
TFPL contact by email or phone. 

• BL exchange/DO collection will work as usual but with safety measures. 



 
• No international flights since 14 March for a period of 15 days. 

• Shipping lines: Cargo traffic (breakbulk/containers/roro) continue working. 

• All private offices have been required to reduce the number of staff in office.  

• Airlines / shipping lines: operating with skeleton staff 

• Customs: slower. Free time at ports have now been increased from 2+3 days to 10 
days, meaning some delays are expected. 

• Port Authorities “Mawani “and KSA Customs announced continuity of business activities 
in all Saudi ports. 

• Imports & exports continue to flow seamlessly with safety measures. 
 
 
EGYPT: EGYTRANS 

• Egytrans is working in fully operational till now. 

• Air Flights suspended from 19th March till 31st March (excluding freighters). 

• Imported cargo to be examined, fumigated & approved by Quarantine Health 
Department before the stevedoring & before performing custom clearance. 

• Terminals/ Yards examined temperature control for the daily visitors. 

• Most of Shipping lines/ agencies still working in full power & few of them reduced the 
employees for 50%. 

• Imported cargo to be examined, fumigated & approved by Quarantine Health 
Department before the stevedoring & before performing custom clearance.   

• Delivering shipments/Trucking still working normally (Import & Export) 
 
 
MALTA: CARMELO CARUANA  

• Staff operational  

• SEA Import/Export: Returning to normal as China resumes production and equipment 
situation improves. 

• ROAD Import/Export: Effected and operating slower than usual due to border controls 
and driver shortages. 

• AIR Import/Export: Heavily Effected by the cancellation of several flights of international 
and national airlines. 

 
 
CYPRUS: PHOTOS FORWARDING Ltd 

• Staff fully operational with precautionary measures 

• Customs & port authority offices are opened but with limited activity 

• Our offices are opened and work normally. Some employees working from home.  

• Sea ports: 
o Limassol sea port is open (limited activity) 
o Customs clearing delays due to limited accessibility. Food shipments have 

been given priority 
o Shipping lines announced to work partially from home and offices are not 

accessible to any third parties 

• Airport: 
o Larnaca International airport will be open ONLY for cargo aircrafts from 21-3-

20.  
o Airlines increased the freight rates due to the limited capacity. 
o Less workforce at the airport 

• Road transport Situation: 
o Working as normal 

 
 
 
 



 
OMAN: FALCON AIR SERVICES 

• Staff is operational 

• Seaports: Salalah, Sohar and Muscat are functioning as per normal 

• Airports: Muscat International Airport opened for cargo only & freighter operations 
continue from UAE. 

• Road: Access to UAE via Border crossing is permitted for Cargo Vehicles.  Release of 
Trucks is delayed as stringent check are carried out on Personnel and Cargo. 

• Generally, no impact as of now on Export Cargo movements. 
 
 
ETHIOPA: SAMATRA LOGISTICS & SHIPPING PLC 

• Port of Entry is Djibouti as Ethiopia is a landlocked country. Delayed Empty containers 
coming back from Ethiopia for cargo in transit are not evacuated fast enough from the 
port causing delays in discharging the trucks & accrued demurrage for potential 
importers to Ethiopia. This applies to all shipping lines. 

• Sea: Most shipping lines and free-zone facilities are working normal for the time being 

 
 
NIGERIA: LIBRA CIRCLE 

• Operations are normal for the time being 
 

 
EAST AFRICA: KENFREIGHT (Kenya/Tanzania/Uganda/ Burundi) 

• Kenfreight’ staff remains fully operational in all above listed countries. 

• No transport related barriers issues (customs or trucking). 

• No disruption of airlines and shipping lines  

 
 
MAURITIUS: Velogic Mautitius 

• Island is lock down and confinement in place 

• Staff work from home 

• Air: many flights are cancelled and tomorrow is last EK flight 

• Sea: No restrictions currently 
 
 
MADAGASCAR: Velogic Ltd 

• Air:  
o Air Mauritius has suspend all its flight to Madagascar until April 30, 2020. 
o Air France weekly freighter service every Thursday is still being maintained  
o Turkish Airlines maintains Sunday call.  
o Due to space scarcity, it is highly advisable to proceeding with bookings at least 

4 days prior. 

• Sea: 3 vessels are still at Tamatave under quarantine, while the port is operating 
normally. 

 
 
MALI: Global Package Express 

• Fully operational  

• PAX flight from/to infected countries  

• No barriers, containers from Dakar to Bamako are still crossing the border. 

• EHS put in place standard health precautionary measures for the staff 

• Airport & Customs are operating as usual 

• Airlines: CAO flights are still operating like CV. 

 



 
GABON - CONGO - RWANDA: AGS Group 

• Gabon: Curfew in place since March 22nd, 2020 

• Rwanda:  
o Operational, remote work, all technic team on field, 50% sales and 

administration 
o Airport: Lock down from today for 30 days 

• Congo Brazzavile: 
o Staff operational for the time being 

 
 
ANGOLA/MOZAMBIQUE/CAP VERDE : TIBA Group 

• Staff are fully operational in each country 

 
 
CAMEROUN: MOVIS CAMEROUN 

• Staff is operational precautionary & safety measures 

• Air: only cargo flights are allowed 

• Sea ports:  
o Vessel transporting consumer products and essential goods and materials, 

whose stopover times will be limited and supervised 
o The vessels are inspected at the base buoy by the port authorities 
o Only dockers formally called to work will be allowed to enter the port precinct. 

• Road: National road transport of goods is permitted, and trade between Cameroon and 
Chad and RCA continues. 

•  

 
GHANA: MOVIS GHANA 

• Offices remaining operational with skeleton staff & work from home is in place.  

• Sea ports: Sea ports are open, however a strict supervision of high-risk ships, port tours 
and academic internship.  

• Air lines:  
o No ban on cargo incoming and outgoing.  
o Turkish, Emirates, KLM, Egypt, Qatar Airlines have suspended their services 

until further notice 
o Kotoka International Airport complies with suspension slot rules. 
o Suspension of all flights from EU areas 

• Road: no specific disruption 

 
 
REPUBLIC DEMOCRATIC OF CONGO: CONNEXAFRICA 

• Staff fully operational with progressive implementation of work from home 

• Safety & precautionary measures in place for those who need to work on site & shifts 

• Port: Cargo plan are still allowed and the port of Matadi are running normally. 
 
 
REUNION:  

• Staff remains fully operational. 

• The island is place in quarantine, same situation than in France mainland. 

• Shipping lines: No vessel this week due to Mauritius is placing vessels coming from 
Reunion island. 

• Airlines: Inter-islands flights are suspended, and the number of flights to France 
mainland are drastically reduced. 

 
 



 
DJIBOUTI: TRANSIT MARILL 

• Staff is operating full-time, under normal conditions, but with reinforced safety 
measures. 

• Port: Delayed Empty containers coming back from Ethiopia for cargo in transit are not 
evacuated fast enough from the port causing delays in discharging the trucks & accrued 
demurrage for potential importers to Ethiopia. This applies to all shipping lines. 

• Sea: Most shipping lines and free-zone facilities are working normal for the time being 

• Air: Air France has been cancelled this morning 

• Road & sea borders : uner strong monitoring 
 
 
We will keep in touch and give you any feedback if any change to the above. 
 

Thanking you for the continued support and understanding at this unprecedented pandemic and 

do not hesitate to involve us (Salah Benakcha/Email: salah.benakcha@geodis.com & Sok-Rin 

Brochard-Lao/Email: sok-rin.lao@geodis.com) in case of specific assistance. 

Communication on additional agents’ countries will be shared rapidly. 
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